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Date of update:

June 2018
The following updates have been made to the 2nd Edition of this training presentation.
Slide No Update comments
Slide 10 The following image has been updated:
Understanding People interpret things
Conflict in different ways

Management

Problem — people interpret messages in their own

individual way...
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When thinking of a cat with stripes, one person
may think domestic caf, another a tiger.
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End of update
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